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SPEECH BY THE PREMIER, MR. DON DUNSTAN, FOR THE OPENING OF THE 
NORWICH CENTRE 13/2/76 
Sir Thomas Ramsey, Alderman Joseph, Mr. Sharman, Mr. Falcon, 
Other Distinguished Guests, Ladies and Gentlemen : 
Thank you very much for your kind remarks, Sir Thomas. Your mention 
of my entering Parliament in 1953 made me think back to the office 
accommodation I was subjected to then. At the time, all the 
Opposition members shared a large room, which had one telephone in 
it and very little else. Another new Labor M.P., Jack Jennings, and 
myself were so appalled at these primitive conditions that we scouted 
around Parliament House and found ourselves a large office, which was 
empty except for a bundle of parliamentary papers and a sign saying 
Private. 
Well, we installed ourselves in that office and refused to move. My 
critics say I've done the same thing in the Premier's office. But at 
least we treat the Opposition more generously now. 
A pleasant office environment is important not only for the comfort 
and well being of the employees, but also for the efficiency of the 
whole organisation. Interior office design has changed dramatically 
in the past ten to twenty years, to the point where open space planning 
and harmonious working conditions are now accepted as being a 
^prerequisite for a well run office. 
Architects now are being called on to design buildings which are not 
only workplaces, but also generate the feeling of familiarity and 
participation. Herman Hertzberger, one of Europe's authorities on 
office design, once described his commission to plan an office as 
being to "provide a workplace where everybody could feel at home -
a home for 1,000 people". 
Without being effusive, it is encouraging that, in general, office 
buildings are now designed to take account of the fact that office 
workers spend a great part of their lives in the workplace. 
But while we have made great advances in the interior relationship 
between the office worker and his environment, the community has been 
slower to accept the need for an equally sympathetic relationship 
between the office building and the physical and social environment 
of the city. 
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If we look at many of the office buildings being designed and 
constructed today, their exteriors are basically similar to the 
exterior facades of the old fashioned office buildings whose internal 
working environments we now rightly criticise. 
Certainly, the materials have changed and the construction techniques 
have altered dramatically, but too often the basic approach still seems 
to be that of designing a building in isolation from the rest of the 
city and with little thought of trying to humanise its facilities. 
The Norwich Centre is a very pleasing exception, and I agree with 
Sir Thomas's description of it as an asset to Adelaide, because it 
^has been designed with a very sympathetic concern for the Adelaide 
skyline and the local amenities. The town houses which will soon be 
built will provide a harmonious transition from the surrounding older 
housing to the two office buildings, which themselves have been 
designed to blend in with the Cathedral's imposing facade and also to 
complement the city's skyline. 
When the Centre is fully landscaped, the complex will be impressive 
without being obtrusive, distinctive without jarring. 
Development such as the Norwich Centre enhances our city, and provides 
the opportunity for industry and commerce to co-operate with the 
Government and the Adelaide City Council in ensuring that the central 
^business district can grow and diversify. 
The decision to locate the new office building in the city has many 
closely connected consequences, which if properly approached, can 
make the city centre more attractive. 
Adelaide is fortunate that it still has great potential for future 
cultural and social development of the city area. 
An argument is often advanced against further development of central 
business districts of capital cities based on the fact that in some 
of our cities those areas have been over-developed in the past to 
the detriment of the suburban areas. This would be true of Sydney 
and possibly true of Perth and Melbourne. I do not agree that this 
has happened in Adelaide. 
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We have a central area with great scope for future growth, and that 
central area services an entire city which has very good public 
transport links and, in general, great accessibility. There is no 
reason in Adelaide to force office development away from the central 
business area, simply because of a fear of over-development and the 
somewhat dubious analogy of the experiences of Sydney in particular. 
By careful planning and close co-operation between the City Council 
and the State Government, Adelaide has been able to take advantage of 
development to make the city more cosmopolitan, more liveable, in 
short, more lively. Attractive development of the city centre 
enhances the suburban environment as well. 
This does not preclude the encouragement of integrated office 
development at regional centres, for example, at Elizabeth. But we 
should not ignore the fact that the central business district of 
Adelaide can sustain more development and that this growth will bring 
great benefit to all of Adelaide if it is planned properly. 
The desirability of further development depends on whether it adds more 
to the city centre than just another glass and concrete filing cabinet 
which disgorges its workforce at the end of the day and then stands 
idle. 
If office development is planned properly, we can ensure that it 
satisfies not only the people who build the office or those who work 
in it, but also the people who come to the city to work elsewhere, 
to shop, and to use the city's recreational and cultural facilities. 
The rest of the community gains from a new office building when it 
has a development mix which adds to the city, and provides facilities 
such as ground floor shops, a community facility such as a health 
centre or a small theatrette or art gallery. There are many other 
services which could be provided in new office buildings, providing 
they are planned with the rest of the city in mind. 
No-one expects any single building to put in all of those services, 
but as new buildings are constructed, the extra facilities provided 
in them should individually add to the total of commercial, 
recreational and cultural diversity of the city. 
Commercial development can add greatly to the attractiveness of the 
city, but we can gain the most from development if we are all 
working towards making Adelaide a living city all the time. 
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As we provide more facilities in the city, we give the people who work 
in the city more incentive to spend their leisure time in the central 
city area. The Government and the Adelaide City Council both want 
Adelaide to be a seven days a week affair, and not just a nine to five 
city (with occasional splurges on two nights a week). 
The Government is encouraging residential living in the city through 
Housing Trust projects such as Manitoba and the restoration of inner 
city residential housing. As more people make their homes in the city, 
there will be more impetus for the city to stay alive after office 
hours, and if mixed development in new office building included 
community facilities which encourage office workers to make greater 
^^se of the city after they finish work, then we will have a self-
generating, active lifestyle in the city centre. 
We have done a great deal to encourage this already: if you compare 
the restaurants, cinemas and galleries of Adelaide today with the 
facilities of ten years ago, the progress is obvious. However, 1 feel 
it is in the interests of the whole of Adelaide if the city centre 
can be further encouraged to be a stimulating and easily accessible 
community focus. 
Both Government and private developments must try to add to the city's 
lifestyle, and the whole range of Government policies, most obviously 
transport, must be designed to assist that objective. 
f^euch has been done, but there is still a great potential, and I am 
sure pleasantly situated and landscaped buildings of such high quality 
as the Norwich Centre will add to the attractiveness of Adelaide's 
city areas. 
On behalf of the Government I congratulate Norwich Union on building 
this new centre in Adelaide, and I have great pleasure in declaring 
the Norwich Centre officially open. 
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